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Getting Started

Recommended Browsers
e Internet Explorer (IE versions 9 or higher — |E 8 is not supported)

e Firefox

e Safari

e Chrome
User Names

Your email address will be your user name. Your email address cannot be changed.

If you are representing multiple organizations and have multiple user names, after logging in with one
user name, you must close your browser and re-open it in order to log in with a different user name.

Accessing the System for the First Time
You will receive an email invitation from EPC.Application.Administrator@usac.org. Follow the
instructions in the email to sign in for the first time.

You will:
1. Receive an invitation email with the subject “USAC EPC-Account Creation.”
2. Navigate to the URL included in the email message.
3. Enter the username provided in the email message.
4. Select the Forgot Password link on the log in screen.
5. Follow the instructions to reset your password.

Subject: USAC EPC - Account Creation

Received: Tue Apr 28 2015 06:50:37 GMT-0400 (Eastern
Daylight Time)
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Hello

Your USAC E-rate Productivity Center (EPC) account has been created with the usemname: ssmith456@mailmator.com
To log 1 with your new username. navigate to: https://usactest.appiancloud.com/suite/tempo
Please select the forgot password option and follow ensung directions.

Thank you.
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NOTE: Your password must meet all of the following criteria:
e s at least eight characters
e Has not been used in the previous four passwords
e Contains at least one character in the English alphabet
e Contains at least one numeral (0 through 9)
e Contains at least one non-alphabetic character (such as |, S, #, %)
e Contains at least one uppercase character (A through Z)
e Contains at least one lowercase character (a through z)

After setting your password, log in.
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Your news page will include a welcome message. Click the link in the news item to go to your task to
read the EPC terms and conditions.
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After you have read and agreed to the terms and conditions, click the button to accept them. You can

now use the EPC system.

At any time, click the USAC logo to return to the EPC landing page.

Accessing the System
After your initial login, to access the system later:

1. Navigate to https://portal.usac.org.

2. Read and acknowledge the access terms and then click | Agree.

Uriversal Service Administative Company®

“'ou are accessing a Universal Senvice Administrative Company (USAC) system. This
system is to be used to administer paricipation in the federal Universal Senvice Schools
and Libraries support mechanism in compliance with 47 C.F.R. § 54, Subpart F. This
system may be atcessed by authorzed users only. By logging in, the user represents
that he/she is an authorized user. This system's usage may be monitored, recorded,
read, searched, copied andior captured and is also subject to audit. Unauthorzed use or
misuse of this system is strictly prohibited and subject to disciplinary andior legal action,
including criminal presecution and civil penalties. Use of this system indicates acceptance
of these terms.  Additional terms (i.e., a user access agreement or contract) may govem
your use of this system.

To accept these temms, click *| Agree”
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https://portal.usac.org/
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3. Enter your email address and password. If you have forgotten your password, select Forgot
Password to reset it.
4. Your EPC landing page opens.

Reports D Nova ConsortiaUser -

My Landing Page

Apply Now | Manage Users | Manage Organizations | Contact Us | Help
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Welcome to the new EPC system, mare functionality will be roling out soon!

Organizations

Organization City State Zip Code Type

Mova Consortium Centraville WA 2120 Applicant

Gamesill
; Manassas Park
. ¢ Manassas k
el  Hekesyills @ . ?

My Tasks 8

Name Received Status Deadline

Creste FCC Form 470 - #150000127 - 05182015 Application Mova Consortium 8/18/2015 4:47 PM EDT Accepted
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